
For more informations, please contact:
marketing-services.helicopters@airbus.com 

For all your Customer Service needs:
Email: customersupport.helicopters@airbus.com
Phone: + 33 4 42 85 97 97
Fax: + 33 4 42 85 99 96

AirbusWorld
Your Airbus Helicopters collaborative platform
https://airbusworld.helicopters.airbus.com

A wide network for more proximity
Wherever you operate, we support you

To better answer to some of your 
specific operational requirements, 
Airbus Helicopters has designed 
comprehensive performance based 
services, combining helicopter 
maintenance, material management, 
and central OEM support

Such services mainly contribute to:

• Higher availability

• Optimised costs

• Sustained asset value

Infinite

OUR GLOBAL NETWORK SPANS MORE THAN 150 COUNTRIES 
WITH AN EXTENSIVE APPROVED MAINTENANCE NETWORK 
LOCATED IN CLOSE PROXIMITY TO CUSTOMER FACILITIES:
•  30 customer centres and affiliated sites.
•  90 service centres.
•  10 logistics hubs and local inventories,  

as well as multiple local stock warehouses.
• 4 technical support hubs.

WHEREVER 
YOU OPERATE... 

WE SUPPORT YOU
_

26 CENTRES 
IN UNITED STATES

+ CANADA
31 CENTRES

FOR EUROPE

Find your service centre 
with our Heli Presence App 
on your mobile devices or 
through our Airbus Helicopters 
web site https://www.airbus.
com/helicopters/services/
global-network-map.html

HELICOPTERS 

HCare Infinite
services 

Infinite



ONE SINGLE CONTRACT
Modular & comprehensive COVERAGE

ACCESS 

Clever  
& reactive

PERFORM 

Comprehensive  
& customised

Commitment on  
Parts availability 
Base maintenance 
times

Commitment on 
Fleet availability 
Mission success

· �Smooth payment of 
maintenance expenses  
in a single contract

· ��Fixed hourly rate and 
streamlined & predictable 
budget

· �Access to worldwide  
logistics inventories

· �Sustained asset resale value

MAIN BENEFITS
_

Financial 
advantage

· �Optimal fleet management 
based on experience

· �Contractual performance

· �Commitments 

· �24/7 service around the clock

Improved fleet 
availability

· �Maintenance performed 
by qualified & highly 
skilled technicians 

· �Worldwide OEM quality 
standards

Safety  
& Quality

�Manage  
airworthiness CAMO

Prepare  
mission

Fly

Debrief

Maintain

Analyse  
& improve

OPTIMISED 

· Forecast 
· Planning
· �Availability

Infinite
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