
BANK CONTACT DETAILS

For all countries : 
Société Générale Securities Services

Phone: (+33) (0) 2 51 85 67 89
Fax: (+33) (0) 2 51 85 62 15
Societe Generale SGSS/GIS
32, rue du champ de tir - BP 81236
44312 Nantes CEDEX 3
France
http://www.sharinbox.societegenerale.com/

Additional option available for France only (PEG)
Amundi Investment Solutions (previously Creelia)

Calling from France (dedicated hotline): 04 37 47 01 10
Amundi ESR
Dossier EADS
TSA 40201
26956 Valence Cedex 9
France
www.amundi-ee.com

Additional option available for Germany only
Commerzbank AG

Please contact the branch where you have set-up your bank account
https://www.commerzbank.de/

Additional option available for USA and Canada only
ComputerShare ComputerShare
previously Bank of New York

Phone (Customer Service): 800-491-5256
www.computershare.com

ComputerShare Trust company of Canada
Phone (Customer Service) : +1-888-652-3220
650 Blvd. De Maisonneuve Ouest, 7e étage
Montréal, Québec
Canada, H3A 3T2
http://www.computershare.com/employee/ca

Additional option available for United Kingdom only
Equiniti

Phone (Equiniti Helpline): +44 (0)371 384 2847
Phone (Airbus CSN helpline): +44 (0)371 384 2030
Lines are open 8.30am to 5.30pm (UK time), Monday to Friday (excluding public holidays in England and Wales).
For RelayUK users with a textphone you can either download the RelayUK app 
or use the Relay UK website, https://www.relayuk.bt.com.
You can also contact us by using our email service myshareplan@equiniti.com.
Equiniti Employee Share Plans
Highdown House, Yeoman Way,
Worthing, West Sussex,
BN99 3HH, United Kingdom

Previous ESOP Plan banks
BNP Paribas Securities Services all shares should have been transferred to Societe Generale in January 2020
previously ARLIS
BNP Calling from France Phone 08 26 109 119

Calling from outside France Phone (+33) 1 55 77 40 57
Contact form to be filled and sent: www.planetshares.bnpparibas.com (top right side of the welcome page)
BNP Paribas Securities Services
Service Titres EADS
Grand Moulins de Pantin – ACI CPA01B3
9 rue du débarcadère
93761 PANTIN CEDEX
 

http://www.amundi-ee.com/
http://www.computershare.com/
http://www.planetshares.bnpparibas.com/

